Kentucky Learning Depot Issues List for
The Learning Edge Site Visit, May 18 - 23, 2009

Area

Item

Description

I. Administrative
Console

1. User accounts display under
"User Mgt /Internal Groups or

Internal Users"

Needs to be sorted by alpha by defalt

2. Account setup / Security

Needs to be on the same screen

3. Internal Users data

Needs to have more fields

4. Console loading

Fails frequently; load results erratic; reboot needed

Il. Technical Support

1. Support site

Was moved without prior notice; Responses not timely nor
effective

Dead links to important resources

2. Direct designated person

Needed as to avoid going through intermediaries and re-
orient them on specific installation (Client profile in
knowledge base?)

1. Add Depot content to

lll. Integration Blackboard Depot not in the dropdown list - Change management
2. Accounts Contributor/Searcher
3. Depot Branding Needs to be consistent through upgrades
1. Contributor counts by

IV. Reports institution Needs to be added

2. Usage tracking by object

Needs to be added

V. User Interface

1. Browse

Browse All - Is it possible to combine KY and external
repositories as one search target?

Browse by Discipline (List some examples)

Browse by Level (List some examples)

Browse by Learning Resource Type?

Browse by Collections?

2. Guided Search

By Collections? Do we need this?

3. Power Search

By Learning Resource Type; By Technical Format; By
Discipline/Level; By ERIC terms; By K12 standards; By GEM;
By CIP

4. Federated Search

Needs to be changed to "Search Other Repositories"

5. Brief Display

Title (Technical Format)

Description - Display limit?

Licenses - Does this mean "Used"?

Date - Contributed? Created?

Sort by Rank (?), Date, Title, Rating - Reconfigurable?

6. Detailed Display

Summary + Comments + Sharing (more options)

Description - Disply limit?

Details - Language, Learning Resource Type, Educational
Level, Technical Requirement, Copyright, Conditions of Use,
Learning Objects (Y/N), Discipline

VI. Indexing

Default indexes?

Index by contributor, entity, rating

VIl. Banners & Icons

ID navigation bar on the upper

right-hand corner

Needs to be more readable

Icons

NROC, KY, CC, Open Textbooks, Most Used?

Home Page Banner

Needs to be revised




